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1. Overview

abusSTAR facilitates the collection of student and performance information into  a  central 
repository. This information can then be manipulated to  generate  meaningful reports for 

parents, guardians, teachers and relevant personnel within the  Ministry of Education. The 
abusReporter provides a  means to retrieve the data  from the  abusSTAR application and 

process it to produce the following items:

! Individual student reports cards

! Performance reports for a year-level or subject

! Teacher and school performance

! Bulk correspondence to parents/guardians

This manual is aimed at supporting new users with a step-by-step guide of getting the 
abusReporter operational as well as an overview of essential features.  The  following items 
are discussed in this document:

! installation of the abusReporter

! configuring the abusReporter

! generation of mid/end-term reports

2. Installation

This section guides users through the installation  of the  abusReporter and supporting 
applications. The installation involves the following steps:

2.1 Installation and configuration of MySQL Connector/ODBC
¥ Installation of FileMaker Pro

¥ Opening the abusReporter file

2.2 Installation and configuration of ODBC
The abusReporter leverages some functionality from a helper application called Open 

Database Connection (ODBC). This supporting application improves the  speed with which 
queries are  executed and the corresponding results retrieved from abusSTAR. It is 

therefore a  pre-requisite  for abusReporter and must be installed  before abusReporter 
can function.

(a) Download MySQL ODBC Connector for the MySQL website

¥ http://dev.mysql.com/downloads/connector/odbc/#downloads  

(b) The download page defaults to installation files for the  userÕs  current operating 

system (i.e. Windows or Mac). As  most abusReporter users are  Windows users 
wished to install on a Windows platform, no  additional action is required and you 
may proceed to the next step. 

(c) Click on the Download button for Windows (x86, 32-bit) MSI Installer
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(d) The following page, Select a Mirror to start downloading,  prompts the user to  register 
with MySQL. However this is not necessary and registration can be bypassed by 

clicking on the No thanks, just take me to downloads link

(e) From the  list of available mirrors, choose  one  which is  geographically close to  your 

current location by clicking on the corresponding HTTP or FTP link

(f) Once the  download is complete, double-click on the mysql-connector-odbc-5.1.6-
win32.msi file to commence installation

(g) Following the instructions on the MySQL Connector/ODBC 5.1 - Setup Wizard dialog 
window, select Typical from  the Setup Type options.  Click Next and  then Install to 

begin the installation then click Finish when the installation is complete.

(h) Create a System Data Source Name (DSN)

¥ Select Start Menu → Control Panel → Administrative Tools

¥ Select Data Sources from the list of Administrative tools

¥ From the ODBC Data Source Administrator dialog window, select the System 
DSN tab (figure 1).   Click the  Add... button and the Create New Data Source 
dialog window will appear.  From  the list of drivers select the MySQL ODBC 5.1 
Driver (figure 2) when the process is completed click the Finish button

Figure 1 ODBC Data Source Administrator Dialog Window

(i) Next the MySQL Connector/ODBC Data Source Configuration dialog window will 
appear. Prior to  installation abusTechnology will provide  individual users  with unique 
connection information to access their school's information. This  information will be 

presented in a format similar to the extract shown below.
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Data Source Name: Data Source Name

Server: terrapin.i2dinc.com

User: User Name

Password: Password

Database: Database

Once you have entered the  connection information into the  dialog box shown in figure 2, 
click  the ÒTestÓ button. The user will receive a  positive notification to confirm  the target 
database was successfully reached.

Figure 2 MySQL Connector/ODBC Data Source ConÞguration Dialog Window

2.3  Installation of FileMaker Pro

(a) Insert CD

(b) Following Setup Wizard

2.4  Starting abusReporter

(a) abusTechnology will email users a compression file containing:

¥ the abusReporter

¥ reference material
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¥  user authentication information

(b) Extract the  archive to  the  My Documents  folder  and open the  abusSTAR 
Reporter vx.y.z folder

(c) Double-click on abusSTAR_Reporter.fp7 file

3. Navigation of the abusReporter

This section aims to  familiarize the user with the  abusReporter interface. It will outline the 
various functions of the icons, buttons and drop-down boxes.

Figure 3 abusReporter Home Screen

The figure above illustrates the abusReporter Home Screen. The orange highlights 
represent the different navigation mechanisms available. 

¥ Select an Action Ð performs a process in the database  such as generating a report 

or creating a new record

¥ Select a Section Ð refers to records about a given entity (e.g. Classes, Students, 

Staff, etc.)

¥ Layout  Ð offers several (tables) with  all of those same  functions being available  for 
the Select a Section drop-down box. 

¥ Back Magic Ð buttons provide similar functionality to the  Forward and Back buttons 
found in a  browser. The user can return to previously visited  layouts using the  button 

on the left (Back) or right (Forward).

The Information Panel  defaults to statistics  on the records downloaded from  the 
abusSTAR  Database Server. This is helpful in determining whether the information is current 
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or confirm  that a  complete  download was successful. Other details  offered by the 
Information Panel are the School Roll and Upcoming Events.

The Shortcut Panel provides an easily accessible menu to the  applicationÕs core  functions. 
Placing the mouse over any of the  icons in the  Shortcut Panel provides  a brief description of 

its function. Below is a list of some of those functions:

Data Download Ð download to desired school databases and retrieves records

Help Desk Ð Shortcut to the Help Desk Portal

abusSTAR Ð Shortcut to the web interface of the desired school

Backup/Restore Ð Archive the school records for redundancy

Query Layouts Ð Perform custom queries on database

Summary Ð Retrieve statistical data on student attendance and grades

Reports Ð Single access point to all reports

Mail Room Ð Author mass mail/email to parents and guardians on school events or issues

  abusReporter  : Quick Reference

Copyright © abusTechnology Inc. April 2010  all rights reserved    pg.7:11



4. Customizing abusReporter

A user may wish to customize the abusReporter to  closer approximate  his/her school's 
operation. Under the Preference sub-menu, the user will be able to do the following:

! Incorporate the school crest into the report cards and other official correspondence

! Customize the layout of report cards, envelopes and letter templates

! Define non-numeric grades included into the report card

! Define age groups within the school population

! Define numeric ranges associated with letter grades

Import School Crest

a) Simply select the Settings tab from the Preference sub-menu

b) Under the listing of School Information, right-clicking in the  space adjacent to Crest 
produces a context menu. Within this  menu, select the  Insert Picture option and 
locate the desired image file. 

Figure 4 Preference Menu - Customize School Crest
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5. Customize the report layout

a) Select the Windows Menu -> Show Windows -> abusReports

!"#$%&'( ')*&+',-."/.0/&'1&*2%34

b) In the newly-opened window, select the desired report from the drop-down lists

Figure 6 Select Desired Report

b) Select the Edit icon highlighted in figure  7

!"#$%&'5'1&*2%3')*&+'62%'78"3"+#

6. DeÞning additional non-numeric grades
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Non-numeric grades (e.g. A, B, N/A) that can be  substituted with a numerical values (e.g 
90, 70, 0) and incorporated into the studentÕs grade calculation.

a) Under the Preference sub-menu, select the Non-numeric Grades tab

b) Directly below the last entry, double-click in the empty and a input box will appear

c) Input the relevant information and use the Tab key to advance to the next field. 

¥ In situations where the  non-numeric should not be utilized to final grade 
calculation, please leave the numeric field blank.

Figure 8 Inserting Non-Numeric Grades

d) If you wish to delete the entry, click on the  Trash Can icon at the end of the desired 
row. A confirmation dialog box will appear to ensure the deletion should be executed.
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7. Report Generation

To generate the mid-term and end-term reports, users can follow the steps below:

a) From the Home Screen, select the Reports icon

b) Select the desired type of report

¥ Mid Term Reports Card by Form

¥ Mid Term Reports Card by Student

¥ End of Term Reports Card by Form

¥ End of Term Reports Card by Student

Figure 9 Report Generation

c) From the right-side  the of the Report Screen, select the  appropriate  options such as 

Form/Student, Term, Paper Size, Sort Order, etc

d) To print the  reports directly, select the Print button at the  bottom  of the  Report 
Window. This will prompt the user to choose a target printer to output the reports

e) Alternatively, the user can save the reports  to  a  PDF file  for future  reference or 
printing  at a  later time. In  this situation, the user can select the  Save As PDF button 

at the bottom  of the Report window. This will prompt the  user to choose a  target 
folder in which to save the file.
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